
There has been an increase in the number of
harassments against nursing students over the past
years. It is imperative to establish a supportive
culture of reporting, effective incident response and
escalation process to protect and support our
students during their clinical attachment.

• 90% of nursing students will be empowered with the
knowledge to identify and manage abusive situations

• 90% of nursing students will report positive feedback
with regard to the implementation of Clinical Abuse
Preventive Education for Students (CAPES)

• 90% of Nursing Education (NE) team members will be
equipped with psychological support skillset

• Provide students with infographic booklet with the
knowledge to identify and manage abusive situations
and to report them via CAPES Buddy; a FormSG
managed by CAPES Team members

• Provide appropriate psychological assistance through
counselling and support services

• Ensure all NE team members are equipped with
psychological support skillset

Survey responses by nursing students were analysed and
tabulated. The table reflects the percentage of “strongly
agree and agree”.

Challenges

• Delayed reporting of incidents by students
• Data collection and analysis for post survey was

challenging as different batch of students ended
their posting on different week

Based on our findings, we plan to:
• explore the reasons for delayed reporting.
• increase visibility of the infographic booklet.
• work with subject experts to include warning

signs of aggressive patients and safety measures
in the infographic booklet so that students can
better respond to incidents of abuse and
harassment.

93% of NE department would have completed “Crisis
Support for Individual Resilience” course by end 2023.
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